MYBJIYHAN JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIEKTPOHHUX KOMYHIKAIIIHAX TOCJIYT

penakuis Big 01.10.2025p.

VYxpaina, c. [BanukiBka

disuyHa ocoba-nignpuemensd 'aprat Irop BacuaboBud (nani — [locTadaibHUK €NEKTPOHHUX KOMYHIKaLiHMX
nocmyr abo IlocTayanbHUK), IO € IOPUIMYHOIO OCO000, sIKa HAJIEKHUM YHHOM 3apEeecTpoBaHa BiIOBIAHO 10
3aKOHOJIABCTBA YKpaiHH, BKIIIOUEHA JI0 PEECTPY IMOCTAYIFHHUKIB €JIEKTPOHHUX KOMYHIKAIIIHHIX MEpEeX Ta/abo mociyr 3a
Ne86, Ta € IIIATHUKOM MO/ATKY Ha MPUOYTOK Ha 3arajbHUX ITiCTaBax, KW K€ Ha mijgcTaBi CBINOITBA, KEPYIOUHCH CT.
633 I{uBineHOTO KOIEKCY YKpaiHu, IPONIOHY€E HEOOMEXEHOMY KOy (i3HuHHX 0ci0 (nayi — « ADOHEHT), SIKi 3BEpHYThCA
y BcTaHoBJIEHOMY IIMM JloroBopom mopsiaky 1o ITocTayanbHuKa €IeKTPOHHUX KOMYHIKAIIHNX MOCIHYT, YKJIACTH IeH
[TyGniunuii morosip (odepry) Npo HalaHHS EIEKTPOHHUX KOMYHIKalifHUX mociyr (naii — «Jlorosip»), BiIHOBIAHO /10
3akony Ykpaian «IIpo enexTpoHHI KoMyHikamii» (manmi — 3akoH), 3akoHy Ykpainu «IIpo 3axucT mpaB CIOXHBadYiBy,
[uBineHOTO KONEKCY YKpainu, [IpaBui HagaHHS Ta OTPUMAHHS €NEKTPOHHUX KOMYHIKAIIHHUX MOCIHYT, 3aTBEPHKEHUX
noctanoBoro KaGinery MinictpiB Ykpainm Bin 25 uepBHst 2025 p. Ne 761 (nani — «IlpaBuiay), iHIIMX HOpMaTHBHO-
MIPAaBOBHX aKTiB, 110 PErJIAMEHTYIOTh IISUTBHICTE Y cepi eNeKTPOHHUX KOMYHIKallill, Ha HACTYITHHX yMOBaX.

TepMiHM, 10 BUKOPHCTOBYIOTHCS Y IIboMY JIOroBOpi MaroTh HacTYyITHE 3HAUYCHHS:

AOOHEHT — CHOXHBad EJIEKTPOHHMX KOMYHIKaliiHUX MOCIYT, IO OTPUMYE €NeKTPOHHI KOMYHIKaIiiHI NOCIyTH Ha
yMoBax 1poro JloroBopy, sSIKUM nependavaeTbes miakioueHHs 10 EnekTpoHHOI KomyHikaniiHOT Mepexi Kinmesoro
oOmagHaHHA, O HepedyBae y HOro BIACHOCTI 200 KOPHUCTYBaHHI.

Axuent — moBHe Ta Oe3yMOBHe, Oe33acTepekHe BoJieBHABICHHS AOoHeHTOM yMmoB IlyGmiunoi odepru Ta Ipasu,
BHUKOHAHE ITMCHMOBO (y IanepoBiii 4u eNeKTpOHHIN (HopMi 3a TOMOMOT0I0 3aC001B EIEKTPOHHIX KOMYHIKaIliif) a0o B ycHIH
¢dopwmi (mo 3adikcoBano obmamHanHsM [locTavanpHuKa, 200 MUIAXOM BYMHCHHS HUM aKTHBHUX KOHKIIOJICHTHUX IIiH.
INopsnox Axuenty BU3HaYEHHH CTaTTero 2 boro Jlorosopy.

Beb-caiit [locrawansanka — odiuiiina BeO-cTopinka IlocTadanbHuka B IHTEpHET, siIka 3HAXOOUTHCS 32 aJPECOIO
https://bios-telecom.in.ua ra € ocHOBHUM /KxepesIoM iHpOpMyBaHHS AOOHEHTIB.

JloroBip — npaBounH, ykiaaennii Mmix [locrauansaikom Ta A6onenToM Ha ymoBax [1yOuniunoi oepTr B MOMEHT AKIIENTY
AOGoOHEHTOM 11 YMOB, Y SIKOMY MiCTHThCS iH(OpMaLlisi PO AKICTh, CTPOKH, IIHY, PO3PaXyHKOBHUH MepioJl Ta iHII yMOBH,
3a sikuM IlocTayanbHUK 30008’ A3y€ThCS Ha 3aMOBJIEHHsI AOOHEHTa HaJaBaTH MOCIYTH, a AOOHEHT — IX OIUIadyBaTH.

EnexTponHa KoMyHiKaniiiHa Mepeska — KOMIUIEKC TEXHIYHUX 3aC00iB eJIEKTPOHHNX KOMYHIKaIlil Ta CIIopy /1, MPU3HAYEHUX
JUIS MapLIpyTH3allii, KOMyTallii, nepeaaBaHHs Ta/abo MpuitMaHHs 3HaKiB, CHTHAIIB, IHCEMOBOTO TEKCTY, 300pakeHb Ta
3BYKiB 200 TIOBiIOMJICHB OY/Ib-SIKOTO POJLY 10 Pajiio, TPOBOAOBHMX, ONTHYHUX YH IHIIHUX €JIEKTPOMArHiTHIX CHCTEMaX MiX
KIHIIEBUM OOJIaTHAHHSM.

Enextponna xomyHikamiiina nociyra (Ilociyra) — mociyra, mo nosnsrae B npuidiManHi Ta/abo nepenadi indopmariii gepes
SJICKTPOHHI KOMYHIKaliiHI Mepexi, KpiM MOcIyr 3 pelakLiifHUM KOHTpOJIEM 3MicTy iH(dopmallii, o nepenaerses 3a
JIOTIOMOTOI0 €JIEKTPOHHMX KOMYHIKAI[IHHUX MEPEX 1 TIOCIYT.

3asBa ITpo NpUEIHAHHS — JOKYMEHT Y IMCbMOBOMY BHTJIS, SIKUH HiNHCY€eThess AGOHEHTOM 0J1pa3y MicIst i KITIOYCHHS
IMocTavansHrkoMm KinneBoro obmagnanas AOoHeHTa 10 oOnagHaHHs [locTayambHuka, MICTHTH B €001 000B’SI3KOBi
pekBi3uTH AOGOHEHTa, HaTy Ta axpecy migkmodeHHs (HaganHs) Ilocmyr Ta OCHOBHI TeXHI4HI XapakTepucTuku Ilocmyr.

INTERNET a6o Iareprer — BececBiTHS iH(popMariiiHa crucTeMa 3aralbHOTO JIOCTYILY, @ CaMe — CYKYITHICTb €JIEKTPOHHHUX
KOMYHIKaLlIfHAX MepeX Ta 3aco0iB sl HaKOMWYEHHs, 0OpoOKku, 30epiraHHs Ta NepeAaBaHHS JaHUX, SKa JOTIYHO
3B’s13aHa IJI00AJBbHUM aJPEeCHUM IIPOCTOpOM Ta Oa3yeThcss Ha I[HTEpHET-pOTOKOII, BH3HAYEHOMY MDKHApPOJHUMH
CTaHAApTaMH.
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[P — anpeca Abonenrta — muHamiuHa [P-anpeca AGoHeHTa, 1110 BUKOPHUCTOBYETHCS ISl IEpeAaBaHHs JaHUX AOOHEHTOM
yepe3 Enexrponny komyHikaniiiny mepexy IlocrauansHuka. AOOHEHT MoXxe 3aMOBUTH y [locTavanpHHMKa TOJATKOBY
mocnyry “Cratnuna [P-ampeca” (3a HASBHOCTI TEXHIYHOI MOXITUBOCTI), SIKa HATAETHCS BIAMOBIAHO 110 Hioro Tapudis.

Kinnese (TepminanbHE) 0ONMaHAHHS — BCTAHOBIICHE y AOOHEHTa 0oO0NamHAaHHS (MapHIPYTHU3ATOP, KOMIT IOTEP TOIIIO),
HeoOxinHe st orpuManHs [lociyru Ta npu3HayeHe [uis 3’€IHaHHS 3 MyHKTOM 3aKiHYE€HHS eJIeKTPOHHOT KOMYHiKaliHOT
MEpexi 3 METOI0 3a0e3MeUeHHs JOCTYIy JI0 €JIEKTPOHHMX KOMYHIKAaLIHMX rmociyr 3 poctymy a0 InrepHer. Kinnese
oOmagHanHsd AOOHEHTa IIOBMHHO MaTH BHIAHUM B YCTaHOBJICHOMY TIIOPSAKY JOKYMEHT IIpO MiATBEpKCHHS
BIJIMIOBITHOCTI BHMOTraM HOPMAaTHBHHUX JIOKYMEHTIB Yy cdepi eJIeKTpOHHHMX KOMYHIKalliii Ta/abo BHUKOpPHCTaHHS
panioyacToTHOTO pecypcy Ta OyTH BKJIIOYEHHM JO MepesiKy TEeXHIYHHX 3ac0o0iB, IO MOXXYTh 3aCTOCOBYBATHCS B
SJICKTPOHHHUX KOMYHIKaIlIHHUX Mepexax, a0o Peectpy pasioenekTpoHHHX 3ac00iB Ta BUIIPOMIHIOBAIBHUX ITPUCTPOIB, IO
MOXYTb 3aCTOCOBYBATHCh Ha TEpUTOPii YKpaiHu.

Jlorin — yHikanpHUH andaBiTHO-1M(POBUIT HAbip CUMBOIIB, IO iAEHTH(IKYE KOPHCTYBaya KOMI'TOTEPHOI Mepexi i
pasoMm i3 mapoieM BHKOPHCTOBYETHCS OIEPALiHHOIO CHUCTEMOIO JUIA HaJaHHS HOMy JO03BOJy Ha 3'€IHAHHSA 3
KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAUCHHS HOTO MPaB AOCTYITy /10 pecypciB Mepeski. JIorin Mae OyTH yHIKalbHIM B MEXax
JaHOl CUCTEMH.

MAC-anpeca — yHIKaJIbHUH i1eHTH(DIKATOP MEPEKEBOTO NPUCTPOI0 AGOHEHTa (MepekeBa KapTa, HIINI MPUCTPii).

MepeskeBuii ineHTH(IKaTOp — IHAMBINyaIbHUN Habip nudp Ta/ado cuMBoiB, mpucBoeHnit KinneBomy (TepMiHaIEHOMY)
oOmagnanHio AGoHeHTa B EnexTpoHHIN KoMyHIKaliiHiil Mepexi/[HTepHeTi.

Micne HamanHs [Tociayr — KOHKpEeTHO BH3HaueHa AOOHEHTOM anpeca, 3a SKO BiH Oakae OTPUMYBATH EICKTPOHHI
KOMYHIKAIIii{Hi IOCITYTH Ta sIKa 0COOMCTO BU3HAYAETHCSI AOOHEHTOM Y 3asBi mpo nmpueaHaHHs 10 JloroBopy.

OcobucTnii KabiHeT — amapaTHO-IPOrPaMHHUK KOMILIEKC, BXiJ Ha SKWH 31iHCHIOETECS yepe3 BeOalT [locTravanbauka,
KOPHUCTYIOUHCH SIKUM, AOOHEHT MOXKe caMocCTiiHO 3MiHIoBaTH Tapudui miuanu ta mapamerpu Ilociyru, oTpuMyBaTi
iH(opMmaito mo0 obcsri Haganux Iocmyr ta camocriiiHo 3amoBisiTy [Tocmyrn.

[MigkmrouenHss (BiAKIIIOUEHHS) KIHIEBOrO (TepMiHAIBHOTO) oOJagHaHHs - 3'enHaHHs (Bim'ennanus) Kinnesoro
(TepMmiHanmbHOrO) OOMamHaHHA ab0 abOHEHTCHKOro BBOXY a0 (Bim) EnexTpoHHO! KOMyHikamiiHOT Mepexi Ta/abo
OJI0KyBaHHSI JIOTTYHOTO Ta TEXHIYHOTO JOCTYITy TAKOTO O0JIQJIHAHHS JI0 EJIEKTPOHHOI KOMYHIKAIIHHOT MEpexi.

[Mocnyra 3 moctymy g0 Mepexi [HTepHET — 3a0e3meueHHs] MOKITHMBOCTI 3’ eqHanHs KiHIleBOro 00JamHAHHS CIIOXKHBAda
(abonenTa) 3 IHTepHeToM (3a0e3meyeHHS MOMJIMBOCTI JOCTyNy 10 iH(OpMAaliifHMX 1 KOMyHIKamifHMX pecypciB
[HTEpHEeT), BKIIIOYAIOYM TOCIYTH Nepeaadi AaHUX, HOCIYrH eJIEKTPOHHOI HMOIUTH Ta iHII MOCIYTH 3 BUKOPHCTaHHSIM
EnexTpoHHOT KOMyHIKaiiHOT MEpEexi.

[MocTayanbHUK — CyO’€KT TOCIIONApPIOBAHHS, KW Mae IMpaBO Ha 3IIMCHEHHS MiSIIBHOCTI y cdepi eNeKTPOHHHX
KOMYHIKallilf Ha BIaCHUX Mepekax Ta/abo Ha Mepekax IHIINX ITOCTa4YaIbHHUKIB JIEKTPOHHUX KOMYHIKaliiHUX MOCIYT.

[MomKkomKeHHs eeKTPOHHOT KOMYHIKAIIHHOI MepeXi — BTpaTa MOXKIMBOCTI (DYHKIIIOHYBAaHHS E€IEMEHTIB eJIeKTPOHHOT
KOMYHIKaLlilfHOT Mepesi, MOIIKO/UKEHHS eJeMEHTIB iH(pacTpyKTypH eNeKTPOHHOI KOMYHIKaliifHOI Mepexi, IIo
YHEMOXIIMBIIIOE HaJlaHHS KIHIIEBOMY KOPHCTYBady MOCIYr 3 BHUKOPHCTaHHSM TaKHX EJIEMEHTIB a00o 3HMXKYE 0
HETIPUITYCTUMHUX 3HaYCHb PiBHI MMOKAa3HUKIB SKOCTI.

[IpunuHeHHs: HaaHHS TOCIYT — OcTaTo4He NpunuHeHHs [locTayanpHNKOM HaaHHS AGOHEHTY O/IHI€T/KiTbKOX a00 BCixX
MOCITYyT BHACHIJOK NpunuHeHHs aii JloroBopy abo 3miHM ymoB [loroBopy, a TakoX y BHIaJKaX, IependadueHux
3aKOHOJABCTBOM.

[Ty6niuna opepra — nponosnist [TocrauansHuka (BUKIIaseHa Ha BeO-caiiTi [loctavanbarka), anpecoBana HEBU3ZHAUYCHOMY
Koty (hi3M9HHX 0Ci0, YKJIACTH JIOTOBIp Ha BU3HAYCHUX YMOBAX.

[Tynkr 3akiHuenHs EnekTpoHHOI KOMyHiKamiiHOI Mepexi - Micue CTHKY (3'eaHaHHs) EnexkTpoHHOI KOMyHiKamiiHOT
Mepexi Ta KinneBoro o0yiagHaHHs.

PospaxynkoBuii nepiog — mepiox, SKWi TOPIBHIOE KaJICHIApHOMY MICSI0, MPOTIroM sikoro CTOpPOHM 3IiHCHIOIOTH
BHKOHaHHSA 11bOro J[orosopy.



CKOpOYEHHS MEPEIiKy MOCIyT — 3ynuHeHHs [locTayanbHUKOM HaJlaHHS ITOCIYT a00 OKPEMOi IOCIYTH i3 3a0e3neueHHsIM
TEXHIYHOI MOXKJIIMBOCTI TMIOHOBIICHHS iX (iT) HaaHHs AGOHEHTY.

Tapuduuii man adbo Tapud — cykynHicTs nporo3uiiii, 3arpornonoBanux Adonenty [locrayanbHIKOM, 010 BAPTOCTI,
YMOB Ta 00csTy HalaHHs TeBHUX [lociyr.

Sxicte Iociyri — CyKynHICTD MOKa3HUKIB SIKOCTI €NEKTPOHHUX KOMyHikamiiHux Ilocimyru, mapameTpiB i piBHIB, sIKi
XapaKTepu3yloTh Ta BU3HAYAIOTH CIIOXWBYI Biactuocti [lociyru s 3amoBosieHHs: noTpe® AGonenra. [lokasHukm
sikocTi HaganHs [lociyru onpuimonHeni Ha odiniiiHoMy Beb-caiiTi [TocTagansauka https://bios-telecom.in.ua

[Hmi Tepminym B iboMy J{oroBopi BXKHBAIOTHCS Y 3HAUEHHSIX, 1110 BUKOPHUCTOBYIOThCS B 3aKkoHI YKpainu «IIpo enekrpoHHi
KoMyHikauii», [IpaBnnax, 3akoHax Ykpainu «IIpo 3axucT rnpas crio>kuBadiny, «[Ipo 3aXucT MepcOHATBHUX JaHUX).

1.ONPEAMET JOI'OBOPY

1.1 TlocrauampHHUK 3000B’3y€ThCSl HajaBaTH AOOHEHTY Ha IUIATHI OCHOBI €JIEKTPOHHI KOMYHIKAaIliffHI ITOCIyTH 3
BUKOPHCTaHHSIM BIINOBIAHUX CTaHAAPTIB 1 TexHouorii (nani — [locmyru) BiamosigHo xo oopannx Abonentom Tapudis
a60 Tapuduux ruraHis i3 yncna ycranosienux [locravansankom (nani — Tapudmu), a AOOHEHT KOPUCTYETHCS 1 CBOEYACHO
ortavye iX BapTicTh BiAmoBigHO 10 nporo JloroBopy, TapugiB, YMOB HagaHHS €1EKTPOHHUX KOMYHIKalliHHUX HOCIYT
[NocTayanpHuka (Ha1i — YMOBH), IHIINX YMOB i IPaBMIJI Ta HOPMAaTHBHO-TIPABOBHX AKTIB, 10 PETIIAMEHTYIOTH JiSUIbHICT
y cdepi enexkTpoHHNX KoMmyHikawiil. Haganus [Tocmyr nounHaeTses miciist oBHOT crutaTi AGOHEHTOM OIIIaTH 3a MEPIINi
Po3spaxynkoBuii mepion mopo 3amoBieHux [lociayr mpu mimkimrodeHHI 10 EnexktpoHHOi KOMyHIKamiiHOI Mepexi
IMocTayansHuKa (Hai — Mepeska) BiAMOBIIHO 70 NiI0YMX Ha MOMEHT miakioueHHs Tapudis.

1.1.ITocmyru 3a 1M J{oroBopoM HalaroThCs LI0I000BO CiM JTHIB Ha THIK/IEHb, SIKIIO 1HIIE HE BU3HAYEHO JOMOBJIEHICTIO
Mk CTOpoHamMH.

1.2.Bumorn no sikocti Ilocoyr mo manomy JloroBopy BH3HA4arOThCS SIK Taki, SKI MOBWHHI BIANOBINATH 3BHYAHHM
BHUMOTaM, sIKi IIpe]1’ IBISFOTHCS 10 Takux [Tocityr, 3aransHuM KpuTepisiM sIKoCTi. TexHiuHI XapaKTepUCTHKH Ta TapaMeTpH,
110 BUKOPUCTOBYIOTHCS [uist HamaHHs [Tociryr 3a JloroBopoM BcTaHOBIIEH! B YMOBax Ta 3asBi PO NMPHEAHAHHS.

1.3.@aktiune orpumanHs AGoHeHTOM neBHOi Ilocmyrn Ta KOpuCTyBaHHS HErO O3Hadae, o Taka [lociyra Oyia
3aMoBJeHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.4. TIOJIOKEHb HEBiI’€MHHX 4acTHH J[oroBopy.

1.4. TumyacoBe mpunMHEHHsS 4M iHIIEe oOMexeHHs [locTayanbHukoM B HanmaHHi Ilociyr mOMycKaeTbesi B MOPSKY,
BCTaHOBJIEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHu Ta JIoroBopoM.

1.5.ocnyru HamaroThCst AGOHEHTY 3a aJIpecoro, 3a3HaYCHO0 Y 3asBi PO MpHUEIHAHHS 110 IIhoro J[oroBOpY.
2.ITOPAJOK YKIIAJAEHHS 1OTI'OBOPY

2.1. 1o yxnanenus JloroBopy, AOOHEHT caMOCTil{HO 3HailomuThCs 3 iH(popMarieto rpo [Tociryry Ta X BapTicTh, yMOBaMHU
JloroBopy, yMOBaMH 00CITyTOBYBaHHS Ta TEXHIYHOT i ITPUMKH, TIPO IMOPSIOK 3MIHH YMOB HATaHHS, CKOPOUCHHS MIEPEITIKY
IMOCTYT Ta MPUMUHCHHS IX HAJaHHS, a TaKOX IHINOK iH(opMaIlli€r, sSKy, BiqnoBigHo a0 1. 16-17, 19, 24 TlpaBwumn,
[MocravansHUK onprITIOTHIOE HA BeOcaiiTi https://bios-telecom.in.ua

2.2. e#t HMorosip yknanaerscs nusixoM Akunenty (npueaHanss) AOoHeHTa 10 nporo /loroBopy HacTYIHHM YHHOM,
BHUKOHYIOUYH OJIHY 200 JIeKiIbKa JIiii:

nursixoMm orutatu [locmyr IocTagansHuka;

LIJISIXOM TPOAOBKEHHS KopucTyBaHHs [Tocimyramu [TocTayansHuka,

nusixoM akuentysaHHS JloroBopy y Ocobucromy kabiHeTi (10 MOXE MiATBEPIUKYBATHUCS HATHCKAaHHIM
HEOOXIiTHUX TileproCcHIIaHb) ;

e nuixoM HajaHHA [locTadanbHUKY 3aMOBHEHO Ta MignucaHoi 3asBH PO MPUETHAHHS 10 1boro JloroBopy, sika
micns 11 orpumanHs [locTayanbHUKOM CTa€ HEBi' €MHOIO YaCTHHOIO IboTo JlOroBOpY, Ta MiATBEPKYETHCS
nusixoM orutatu [ocmyr IlocravyansHuka. 3asBa Mpo NpHENHAHHS 10 JlOrOBOpY 3allOBHIOETHCS y NMUCHMOBIH
¢dopmi 1 mogaerbest [locravanbauky B odici IlocrauansHuka abo mpexactaBHuKy [locravanmbHuka min 4ac
nigkmouenss KinneBoro oOmamgnanHs AGoneHTa 1o EnexkrpoHHOi KomyHikamidHOT Mepexi. s 3asBa mpo
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NIpUETHAHHS MOXKe OyTH 3amoBHEHa Ta HampaBiieHa [locTadyanbHUKy B T.4. 1 Oyap-sKUMH 3acobamu
€JIEKTPOHHOTIO 3B'S3KY.
2.3. AGOHEHT, sIKMHi BYMHHUB 3a3HauyeHi BHINE il Ta NMpHeAHABCS 110 nboro Jloropopy, MM MiITBEPIUKYE, IO BiH
O3HaHOMIICHHH Ta ITOTOPKYETHCS 3 yMOBaMH 1160ro J[oroBopy.

2.4. JloroBip BBaXKaeThcsl YKIAACHUM, SKII0 AOOHEHT BHCIIOBHB CBOIO OC3CYMHIBHY Ta JOOpPOBIJIbHY 3rojay Ha ioro
YKJIA/ICHHS.

3.0PTAHIBAIIAHI TA TEXHIYHI YMOBH HAJIAHHS IIOCJIYT
3.1.YmoBu Hananns [ocnyr:

3.1.1.3amoBnenns A6onentoM Ilociyr B 30H1 HaganHs [TocTadansaukoM Takux [Tocmyr i HasBHICTS y [locTauansHuKa
TEXHIYHOI MOXIIUBOCTI HajjaHHS AGoHeHTY [TocmyrT.

3.1.2.Yknanenus A6onentom 3 [TocragamsHAKOM 1160TO JJoTOBOpY.

3.1.3.Buxopucranust A6onentom st otpumanHs [locmyr namamroBaHoro KinneBoro obiagHaHHS Ta IIPOrpaMHOTO
3a0e3eYeHHS.

3.1.4. Omunata A6onenrom Ilocnyr ITocTagansHuKa.
3.1.5. Peectparist AGoHEHTa B MEpEXi i3 BUKOPUCTaHHIM MepexkeBux ineHTudikaropiB AGOHEHTa.

3.2. IlocTayansHuK Hazae AGoHeHTy quHamiuHy IP-anpecy, sika € MepexxeBuM inentudikaropom Kinneboro obnagHaHas
AbonenTa B Mmepexi [locTaganpauka.

3.3. ¥V pasi texniunoi HeoOxigHocTi [locTayanbHUK Mae MpaBo 3MIHUTH MPOTroM | (ogHOTO) podouoro aus Mepexesi
inenTrdikatopu Kinnesoro obmanHanHs AOGOHEHTa NUIIXOM HaJaHHS AOOHEHTY HOBHX MepeXeBuX iJIeHTU]IKaTopiB,
32 YMOBH HaJIC)KHOTO TTOBiIoMIIeHHSI AOOHEHTA IPO TaKy 3MiHy.

3.4.IlocrayanpHuk po3nounHae HamaHHs [locimyr AGoHeHTy micist BUKOHaHHS AOoHeHTOM ymoB HamganHs Ilociyr,
migkmouenas  KinneBoro o6naguanHs AOoHeHTa g0 obOnagHanHs [locradanpHuka, HamaHHA —MepexeBux
ineHTH(iKaTOPiB AGOHEHTY.

3.5.Ilocrayanpuuk Hagae AGoHenTy Ilocmyrn 3a 4acoBOIO CXEMOIO: IiJ101000BO, IPOTITOM CTPOKY Aii 11soro Jlorosopy,
BiJITIOBiTHO JI0 TTapaMeTpiB 3aMoBiieHUX AGoHeHTOoM [locmyr.

3.6.A6oneHT 3amoBitsie [Tocmyrn y mopsaaky, nepeadbadeHoMy num J{oroBopom.

3.7 IlocrayanbHuk 31iiicHIOE 00mik Hamanux [locyr Ta 3xnificnennx AGoneHToM orutat 3a Taki I[Tociryru.

3.8.Texniuni xapaktepucTiku [lociyr BiamoBinatoTh 3aMoBIeHNM AGOHEeHTOM mapamerpam [lociyr.

3.9.YMoBH, TOPSIIOK Ta CTPOKM ITpUNIMHEHHS HapaHHs [locmyr (OkpeMux ixX BUIB) Ta BITHOBIICHHS 1X HaJlaHHS, 30KpeMa:

3.9.1. AGoHeHT Mae TpaBO Ha THMYacoBe NpHUNMHEHHS HajgaHHS IlocrawanpHukom Ilociyr Ha cTpok, BKasaHuil y
IMUCHMOBIH 3as1Bi AOOHCHTa, ajic He OuTbIIe HiX Ha 12 (ABaHAANATH) MICAIIB, HA ITICTaBi MACKMOBOI 3asSBH, HaJaHOI
[NocTayanbHUKyY, HE Mi3HIIIE HIX 32 5 (11’5Th) poOOYMX JHIB 10 3aIUIAHOBAHOI JaTH THMYAacCOBOTO NPUIMHEHHS HAJaHHs
[Mocrayansankom [ocyr, abo y pa3i HasiBHOCTI TeXHIYHOT MOXKiHBOCTI y [TocTavanbanka. Y 3asBi CTij] BKa3aTu IPUUNHY
Ta 6a)KaHUH CTPOK TUMYAcOBOTO NpuitMHeHHs HajaHHs [lociyr. [Ipn ibomMy, abOoHEHTHA IuTaTa 3a BKa3aHUH y 3asiBi 1epiot
HapaxoBY€EThCS Ta CILIAYYETHCS HA YMOBaXx, 3a3HaueHuX Ha Caiiti [locrayansHuka.

3.9.2.IlocrayanbHUK Ma€e MpaBO TUMYAcOBO TNPHUIMHWATH HamaHHsA [locmyr AOGOHEHTY y 3B'SI3Ky 3 3a00OprOBaHICTIO
AbonenTa Ha cymy nonax 1,00 rpH. 3a orpumani [lociayrn abo y 3B'A3Ky 13 3aKiHUEHHSM KOIITIB 3a MepeiadeHi
[Mocmyrn (6ananc Ha paxyHKy MeHIui 4n gopisHioe 0,01rpH) cranom Ha 01 unciio Po3paxynkoBoro nepiony. Haganus
[Mocmyr BigHOBIMIOETHCS [T0CTawaIBHUKOM ITICIISl TOBHOTO YCYHEHHSI AOOHEHTOM TIiJICTaB JUIsi THMYacOBOTO IPUITMHEHHS
Haganus [locayr.



3.9.3. IlocTayansHUK Ma€e MPaBo NPUIMHKUTH, Y BCTAHOBJICHOMY 3aKOHOJIABCTBOM NOPSAKY, HanaHHs [Tociyr y pasi, Ko
npotsiroM 10 (necats) nHIB micis BianpaBieHHS AGOHEHTY ITOBIIOMIIEHHS PO KiHIEBHH CTPOK OIJIaTH HE HaIiHIuIo
I ATBEPXKESHHS IIPO OILIATY.

3.9.4.IlocrayanbHUK Mae MpaBo NMPUNMHUTH HajgaHHS [locayr AOOHEHTy Ha dYac 3aIIAaHOBAHOTO MPOQUIAKTHYHOTO
o0ciryroByBaHHS Mepexi (MpodiTakTHIHNX, PEMOHTHHUX YH IHIINX POOIT) MONEPEIHbO CIIOBICTHBIIN 1PO e AGOHEHTa
nusixoM posmimenHs Ha Caiiti [Toctagansanka / Ocobnctomy kabineti AGoHeHTa BianoBiaHoOI iH(opMarii, He MeHIe
HDK 3a 10 (mecars) poOoOYMX AHIB 11O TOYATKy MpPOBEAECHHS Takux poOiT. CymapHHi yac npoQiIakTHIHOTO
00CITyroByBaHHSI HE TIOBMHEH IIepeBUIyBaTH 14 (YOTUPHAIIATE) TOAUH yiponoBxk Micsis. [lepepa B Haganui [Tocmyr
TIOHA/T BCTAHOBJICHUH CTPOK KOMITEHCYeThCsI IlocTauanbHIKOM HIISIXOM MPOJIOBXKeHHs HagaHHs [lociyr y HacTynHOMY
Po3paxyHkoBoMy 1epioJii Ha TaKUil CTPOK.

3.9.5.IlocrayanbHUK Mae MpaBo NMPUIUHWATH HajgaHHS [locmyr AGOHEHTY y BHHajIKy HOpYyIIEHHS AOOHEHTOM BHUMOT
3aKOHOJIABCTBA 1010 ekcintyaranii KinmeBoro obmamgHanHs, B T.4. ¥ i HazaHHsa [locayr TperiMm ocobaM, a Takox
BUSIBJICHHS (DaKTiB HECAHKIIOHOBAHOTO BTpy4YaHHs AOOHEHTa B poOOTy Ta/abo BHKOPUCTAHHS EJICKTPOHHHX
KOMYHIKaLifHUX Mepe abo TexHiuHuxX 3aco0iB [ToctauansHuka.

3.10. INopsimok i ctpoku iHdopmyBanns [locrauansHiKOM AOGOHEHTA:

3.10.1 ITocrauansauk inpopmye Adonenra npo 3miny Ilepeniky [Tociyr Ta Tapudis Ha [Tocayrn muIIXoM po3MileHHS
BinmoBinHOI iHpopmanii Ha Caiiti Iloctauanshuka / Ocobuctomy kabiHeri AOOHEHTa He Mi3HiIIe HiX 3a 7 (cim)
KaJIeH/IapHUX JTHIB 10 BBEJICHHS TaKUX 3MiH Y Ail0.

3.10.2.ITocTavansauk iHPOpMye AOOHEHTa MPO TEpepBH y POOOTI EIEKTPOHHHX KOMYHIKAIIHHMX MEpeX Ha dac
3aIUIAHOBAHOTO NPO(MIAKTUYHOTO OOCITyrOBYBaHHS Mepeki IUIIXOM pO3MilIeHHs BiAmoBinHoi iHpopmarii Ha CaiTi
INocrayansanka / Ocobuctomy kabineri AGoHeHTa a00 IUIAXOM HaIlpaBJICHHS BiINOBIIHOTO cMC AOOHEHTY HE MEHIIE
HiX 32 10 (zecsaTh) pobOYMX AHIB 10 OYATKY MPOBEACHHS TaKUX POOIT.

3.10.3. Ilocravansuuk iHpopMye AGOHEHTa IIPO aBapii Ha eNEKTPOHHUX KOMYHIKaIlIHHIX Mepeskax Ta Opi€HTOBHI CTPOKH
BIZTHOBJICHHSI HaiaHHA [locayr nuisixom po3minieHHs BiamoigHol iHpopmanii Ha Caiiti ITocravanshauka / Ocobucromy
kabineTi AGoHeHTa npoTsiroM 1 (oxHOTO) ITHS 3 MOMEHTY, Kosi IlocTayanbHUKY CTajo BiJOMO PO BUHUKHEHHS aBapil
Ha eJIEKTPOHHUX KOMYHIKallifHUX Mepexxkax abo 1o tenedoHy y pasi 3BepHEHHS AOOHEHTA.

3.10.4 IocTayansauk iHGopMye ADOHEHTa PO CKOPOUYEHHS TepeltiKy a0o npunuHeHHs HaganHs [locyr BigmoBinHO 10
3aKOHOJIaBCTBA, IPUIIMHEHHS AiSUTBHOCTI 3 HaaHHs [1ocIyT BiAMIOBITHO 10 3aKOHOIaBCTBA, BUMOTH OO ITiJKIIOYEHHS
Ta BHKOpHcTaHHs KiHneBoro oOiagHaHHSA, yMOBH OTpUMaHHS a00 NpUNMHEHHSA HamaHHA llocmyr y BUmaaky
Ha/3BUYAHHMX CHUTYyallilf, HaA3BMYaWHOTO Ta BOEHHOTO CTaHy TOIIO, 30HY HamaHHs IlocrawansHukxom [locmyr, iHmry
iHpopMamilo NUITXOM po3MimieHHs BinnoBigHoi iH(opmauii nHa Caiirti [locTayambHyka y CTpOKH, mependaueHi
3aKOHOJIaBCTBOM.

3.11. B mpumimenni AGOHEHTa MOHTaKHO-KabenbHi podotr mo [TiAKITFOYeHHIO KIHIIEBOTO OOJIaHAHHS MIPOBOISATHCS
npaniBHuKamMu [locTagampHuKA y MOTIEPETHBO BU3HAYCHUH JICHB.

3.12. BignosinHo no ymoB JloroBopy IToctadansHuk 3abe3neuye AGOHEHTY MIBHAKICTH Mepefadi JaHuX, BIATIOBITHO /10
MIOKA3HUKIB, BCTaHOBJICHUX IEHTPAIGHNM OPraHOM BHMKOHaBYOI BIagu y cdepax eIeKTPOHHUX KOMYHIKaIlii Ta
panioyacTOTHOTO CIIEKTpa JUIsl YHIBepCaATbHOI eIEKTPOHHOT KOMYHIKamiifHOT MOCIyTH.

3.13. YV pa3i npununenHs HagaHHsA [lociyr i3 3acTOCyBaHHSM KiHIIEBOTO (TEpMiHAIBHOTO) OOJaJHAHHS, HAIAHOTO B
KopuctyBaHHss AGoHenTy IlocrawanpHukoM Ha yac nii JloroBopy, muTaHHS IIOAO0 HOBEpHEHHS AOOHEHTOM TaKOTO
o0 agHaHHS BUPIIIYETHCS BIIMOBIAHO 10 YMOB JI0roBOpY 3 JOTPUMAaHHSIM BUMOT 3aKOHOJABCTBA.

3.14. Bce aKTHMBHe Ta MacUBHe MepexeBe 00J1aiHAHHSA € ByacHicTI0 [locTavyanbHUKA, KPiM 3aXUCHUX KOPOOiB Ta
iHIIOr0 06/1a/HAHHS, 1110 OYJIO A0IaTKOBO MpUJOaHe 32 KOUITU AGOHEHTa, 32 MOro BJJaCHUM OaKaHHSM.

3.15. AGoHeHT 3060B'A3aHMli N0BepHYTH 06/1aAHaHHA [locTavalbHUKY, IepeJaHe B KOPUCTYBaHHA Ha TEPMiH Ail
JloroBopy, B TakOMy CTaHi, B IKOMy BOHO 0OyJ/io nepejjaHe AGOHEHTOBi 3 ypaXxyBaHHSIM HOPMaJIbHOTO 3HOCY.
AGOHEHT Hece NMOBHY Bi/INOBiJJa/IbHICTh 32 OTpUMaHe 06JiaZiHaHHs. O6J1afHaHHS NOBUHHO OyTH MiZIK/II0YEHO 10
Mepexi >KUBJIEHHs1 yepe3 6JIOK 6e3nepebiliHOTO »KUBJIEHHsI abo cTabijsizaTop Hampyru. Y pasi BifgcyTHoCTI



BKa3aHUX NPHUCTPOIB rapaHTif Ha oGJaZfHAHHS He PO3MOBCHOKYETbCs. ['apaHTis Ha o06JaZHAHHSA CKJIAJA€E
1(ozuH) pik 3 MOMEHTY BCTaHOBJIEHHSI.

4. ITPABA TA OBOB’A3KH CTOPIH
4.1. IlocTayaJILHUK MAa€ MPABO HA:

4.1.1. [IpoBaKEHHS TOCIIONAPCHKOI MisUTEHOCTI 3 HajaHHs [locayr y mopsaky, BU3HAUCHOMY 3aKOHOAABCTBOM Y cdepi
SJICKTPOHHHUX KOMYHIKaIlil.

4.1.2. IlpunmHeHHs TisUTbHOCTI 3 HagaHHs [locayr BiAIIOBITHO 10 3aKOHOIABCTBA 200 YAaCTKOBE MPUIMHEHHS MiSUTBHOCTI
3 HajaHHs [lociyr, abo meBHOTO X By, 00 Ha MEBHIKA TEpUTOPIi BiAMIOBIHO 10 3aKOHY.

4.1.3. HeniakmoueHHs Ta/ab0 BIKIIIOYEHHS IiIKIIOYEHOTO /IO EJIEKTPOHHOI KOMYHIKAIiHOI Mepexi KiHIIEBOTO
(TepMmiHanmbHOTO) OONamHaHHS AOOHEHTa y pasi BiACYTHOCTI BHIQHOTO B YCTaHOBJICHOMY 3aKOHOAABCTBOM IOPSIIKY
JIOKyMEHTa TIPO BiAIIOBIHICTh TEXHIYHUM BUMOTaM Ta/ad0 TEXHIYHUM PEriaMeHTaM.

4.1.4. TumyacoBe NPUITMHEHHSI Y BCTAaHOBJICHOMY NOPSAKY HamaHHs Ilocmyr AOOHEHTY y 3B'SI3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy nonax 1,00 rpH. 3a orpumani [lociayrn abo y 3B'A3Ky 13 3aKiHYEHHSM KOIITIB 3a MepeiadeHi
IMocmyrn (6ananc Ha paxyHKy MeHmmi g nopiBHioe 0,01rpH) craHom Ha 01 umcno Po3paxynkoBoro mepioay, abo
npunuHuTH HazaHHs [locmyr y pasi, skmo AOGOHEHT HE MoracuB 3a0OProOBaHICTh Y BCTAHOBJICHHH BiINOBIAHO 11O
3aKOHOJIAaBCTBA CTPOK ITiCJISl BiIIPABIICHHS TTOB1IOMIIEHHS PO KiHIIEBUI CTPOK OTLIATH.

4.1.5. CxopoueHns nepeniky abo npunuHeHHst HagaHus [lociryr AGOHEHTY y pa3i mopymieHHst HUM 1poro JloroBopy abo
3aKOHOJABCTBA y chepi eNeKTPOHHUX KOMYHIKaIlii.

4.1.6. IIpoBenenHs: nMpodUIAKTHYHAX, PEMOHTHUX YH IHIIMX POOIT €NEKTPOHHMX KOMYHIKAIIfHMX MEpeX Ta IHIIOro
o0agHaHHs, 10 BUKOPUCTOBYETHCS Ut HajaHHs [lociyr, 3 mOBHMM a0 4acTKOBHM OOMEXeHHSM HajaHHs Ilocmyr
TIOTIePETHRO CIIOBICTUBIM TIpO I1e AGOHEeHTa murstxoM po3mimieHHas Ha Caiiti [locTauansHuKa BiIMOBIIHOI iHpOpMAITiT,
He MeHIe Hix 3a 10 (mecstb) pobOounx AHIB 10 moyatky po6it. CymapHuii yac mpoinakTHYHOTO 0OCIyTrOBYBaHHS HeE
TIOBUHEH TEPEBUIYBaTH 14 (HOTUPHAAIATD) TOANH YIPOJOBXK MiCALS.

4.1.7.3miHI0BaTy Ta BcTaHoBioBaTH Tapudu Ha omiaty AGonenrom Ilocimyr, po3MicTHBIIM TOBIOMIICHHS PO L€ Ha
Caiiti [locravanbHrka, He mi3HiIe HiX 32 7 (ciM) KaJIeHAAPHUX JHIB [0 iX 3apoBa/DKEHHA. Y BHIAIKy HEHNOTOKEHHS
AboHeHTa 3 HOBUMH TapudaMu BiH Mae MpaBo J0CTPOKOBO MPUITUHKUTH Jit0 J[oroBopy, MMCHMOBO MOTIEPEANBIIH TTPO [1e
[NocTayanpHUKA HE Mi3HIIIE HIXK 32 IT’SITh THIB 710 BBeJeHHS HOBHUX Tapudis. Y Bunanky HeoTpuMaHHs [locTadanbHIKOM
Yy BKa3aHi CTPOKH IOBIIOMJIEHHS Ipo BiaMoBy Bix [loroBopy Bin AboneHta Tapudu BBakaloTbcs NPUHHATHMHA
AbonenTtom. [Ipunmuenns xii JloroBopy 3a 6askanHsM AOoHEHTa BiZ0OyBa€ThCS B 00YMOBIICHI JAHUM ITYHKTOM CTPOKH
BUKJIIOYHO 32 HAsBHOCTI IOCHWJIAHHS B ITOBIJOMJICHHI IO ITiCTaBH NPUIHMHEHHS J[oroBOpYy, a came HENoroKeHHS 3i
3MiHOIO Tapu(is, B iHIIMX BUMAJKax AiIOTh YMOBH Ta CTPOKH NpHIHHEHHSA [loroBopy oOyMOBIIEHI cTaTrTero 7 IbOTo
HoroBopy. 3mina TapudiB BinOyBaeThcs 3 1-ro yucia MicCAI, HACTYITHOTO 32 MiCSIIIeM PO3MIIICHHS TOBiJOMJICHHS Ha
Caiiri [locrayanpHuxa.

4.1.8. Y Bumaaky BusBieHHs IlocTayanbHUKOM HETHIIOBOTO HABAaHTAXXEHHS Ha ENEKTPOHHY KOMYHIKaLiHHY Mepexy
[Nocrayansauka (BipycHi mporpamu, piskui pict Tpadiky AGoHeHTa, moHax Tpadik, nependoaueHuii oopaHnuM AGOHEHTOM
Tapuduum rranom), sike crippurHene AGoHeHToM, IlocTayanbHUK Mae mpaBo OOMEXUTH 00csT Tpadiky abo HagaHHS
IMocmyr o 3’sicyBaHHS 0OCTaBUH TaKOTO HABAHTAXKECHHS.

4.1.9. TumuacoBo npunuHsATH Haganus [Tociryr yacTkoBoO (cepBicu nepeaadi JaHUX TOIO) a00 IMOBHICTIO y BUIAIKaX:

(a) Hecrutatn abo HecBoedacHOi orutatTh AboneHToMm [locimyr  BimmoBimHO 10 oOpaHux HUM TapudiB 4M HasBHOCTI
3aboproBanocti AGoHeHTa 3a oTpuMaHi [lociyru - THMYacoBo NpuUNUHUTH HajaHHA [locoyr Ta/abo MPUIMHUTH HaSaHHS
[ocnyr y pasi, akimo npotsroM 10-Tu IHIB Micyst BiAMPaBICHHS MOBiIOMIICHHS PO KiHIIEBUH CTPOK OIUIATH HE HaIIHIIIIO
I ATBEPKEHHS [IPO OILIATY;

(0) BuKOpuCTAaHHA AGOHEHTOM Ha KOMEPIiiiHIi 0CHOBI a00 y iHImMH crocid, Hixk e nependauyeHo Jlorosopom, Tapudamu
Ta/abo YmoBamu, cBoro KinieBoro o0nagHanHs B T.4. 111 HaganHs [lociayr TpetiMm ocobam To1o;



(B) HECaHKIIOHOBAHOTO BTpPY4YaHHS AOOHEHTa B pPOOOTy Ta/ab0 BHKOPUCTAaHHS Mepeki abo TEeXHIYHHMX 3aco0iB
ITocrauansHuKa,

(T) OTprMaHHS MMCHMOBO] 3asiBU UM YCHOTO 3BEpHEHHSI AOOHEHTAa;

() mpoBenenns [locTayambHUKOM PEMOHTHHUX YU MPOQITaKTHIHUX POOIT;

(e) BcraHOBIICHHS (PAKTy PO3CHIaHHSI AOOHEHTOM CIaMy.

() mopymreHHsT AGOHEHTOM BHMOT 3aKOHOABCTBA IIOMI0 eKcIuTyaTarii KiHieBoro o0iaqHaHHs.

(’K) BUHMKHEHHS CTUXIHHOTO JIMXa, HA/I3BUYaifHOI CUTYallil, BBEICHHS HAA3BUYafHOTO Y/ BOEHHOT'O CTaHy BiJIOBIIHO /10
3aKOHOJIaBCTBA.

(3) AK10 AGOHEHT obpakae uecTs i rimHicTs [locTauanpHuka, HOro MpaniBHUKIB UM 1HIIMX AOOHEHTIB
Hapauns IMociayr moxe OyTH BiAHOBJIEHO Mic/si MOBHOTO yCYHEHHS1 AGOHEHTOM MiACTaB [JJisi TUMYacOBOTO
NpUIIMHEHHS.

HaI[aHHH HOCJ’Iyl" MOXEC 6yTI/I BiZ[HOBJ'IeHO IiCJIS [IOBHOTO YCYHCHHS AOoHEeHTOM HiZ[CTaB JJI TAMYAaCOBOT'O MTPUITMHCHHS.

4.1.10. Y Bumamky HEIEH3YpHOTO Tele(OHHOTO ab0 OCOOMCTOrO CHINKyBaHHS AOOHEHTa 3 IPEICTaBHUKAMHU
[NocrawanpHKUKA, OCTAaHHI MAOTh MPABO 3MIIHCHIOBATH CIUIKYBAaHHS 3 TakKMM AOOHEHTOM BHKIIOYHO uepe3 Ocobuctuit
KabOiHeT.

4.1.11. Y pa3i BUHUKHEHHS HaJ3BHYaiiHOI CUTyalii, BBEJCHHS Ha/J3BUYAaiHOTO UM BOEHHOTO CTaHy, CTHXIMHOTO JIMXa
TOILIO JO0 JIKBigamil 1X HACIIIKIB:

BCTaHOBJIIOBATH Ilepef0adeHi UYMHHUM 3aKOHOJABCTBOM THMYAcoOBi OOMEXEHHS JIOCTYIy /IO EJIEKTPOHHHX
KOMYHIKalilfHUX Mepesx Ta HaganHs [lociyr;

ckopodyBaty nepeditik [locyr um 3HIKYBaTH 10 HEPHUITYCTUMUX 3HAUYCHb PiBHIB MOKa3HUKIB SKOCTI MOCIYT y 3B S3KY 3
TIOLIKO/DKCHHSIM €JIEKTPOHHUX KOMYHIKAIIHHMX MEpeX (HEBIIKIAIHO MICIs HACTAHHS IOIIKO/DKEHHS) Ta OPIEHTOBHI
CTPOKH HOTO yCyHEHHS, SIKIIO € IMiZICTaBH BBAXKATH, 10 MOIIKO/DKEHHSI MEpeX He Oyae yCyHEHO NMpOTAToM OAHIeT 100u
Ta iHopMyBaTH 1po ne AGOHEHTa;

y BHIaKax, nepenodavenux m.ar. 1 m. 10, m. 49 IIpaBui HeBigkmaaHo (HE Mi3HINIE HACTYITHOTO pOOOYOro JHS 3 MOMEHTY
HacTaHHA MifcTaB) moindopmyBatn AOOHEHTa (KpiM BHIAJKIB BiJCYTHOCTI Takoi MOXKJIMBOCTI) HPO 3aCTOCYBAaHHS
oOmexeHb y HaganHi [lociyr, mijcraBu 3acTOCYBaHHS, a TaKOX IPO MOXIIMBE 3HIKEHHS sikocTi [lociyr, oOymoBieHe
Ha/[3BUYAiHOIO CUTYyali€lo0, Ha[3BUYailHIM a00 BOEHHHM CTAaHOM.

4.1.12. Peamizariiro iHIIUX TpaB BiAIOBIHO IO 3aKOHOJABCTBA.
4.2. ITocTayaJdbHUK 3000B’A3aHUI:

4.2.1. 1o yknanenns JloroBopy Ta mig yac Haganus [locmyr 6e3omtatHo iHpopmyBaT AGOHEHTIB po yMoBH JloroBopy
BiamoBinHo 1o [paBui, 30kpema myHKTiB 16 — 20, 24 nux [1paBui, muIsxoM po3MilieHHs Takoi iHpopMariii Ha BeO-calTi
https://bios-telecom.in.ua

4.2.2. HanaBatn ASoneHTam 6e3011aTHI KOHCYIIbTaNii 3 MUTaHb 3aMOBJIEHHs Ta OTpuMaHHs [1ociTyT y MICIISIX iX Tpojaxy
Ta NIJISIXOM 3a0e3MeueHHs T0CTyIy 110 iHhopmariitnoi ciyx6u [Tocrayanshuka 3a Ten.+380676709649, +380669100104.

4.2.3. HanaBatn AGonenTaMm BuueprnHy indopmarito npo Tapudu ua [Tociyru, onprmoanioatu Tapudu Ha [lociyru He
Ti3HiIe HiK 32 7 (CiM) KaJleHJapHUX JHIB 10 iX 3MiHH.

4.2.4. HanmaBatm Ilocmyrn 3a BU3HAYEHMMHM pIBHSAMH IOKa3HUKIB sikocTi Ilocmyr BimmosimHo no JloroBopy Ta
HOPMaTHBHUX JIOKYMEHTIB Y cepi elNeKTpOHHIX KOMyHiKamii. 3abe3neunt AGOHEHTY IIBUIKICTh MEpeIaBaHHs TaHUX
3/mo InTepHeTy B Mexax BiacHOI Mepesxi [loctadanbHuka, Bu3Ha4eHy JJoroBopom.

4.2.5. TnpopmyBatn AGOHEHTA PO TIEpeITiK cepTH(IKOBAaHOTO aOOHEHTCHKOTO 00JIaTHAHHS, K MOYKHA T IKITFOYATH JI0
EnexTpoHHOT KOMyHIKaiifHOT MEpeXi 3arabHOr0 KOPUCTYBaHHS (Ha 3anuT AGOHEHTa).
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4.2.6. Tlomepemxarn AOOHEHTa IIPO CKOpOYEHHS TIepeniky abo mpunuHeHHs HaganHsa Ilociyr, BimkiIroueHHS iX
KinneBoro obaqHaHHs y BUNAAKAX 1 MOPSAKY, TepeadadeHnx UM JJoroBopoM Ta 3aKOHOJaBCTBOM Y cepi eNeKTPOHHUX
KOMYHIKaii.

4.2.7. Bectu 061ik 00csry Ta BapTocTi Hajanux [locimyr 3a KOXKHIUM BHIIOM OKpEMO i 3a0e31edyBaTy HOro JOCTOBIpHICTb.

4.2.8. 3abe3nedyBatH MpaBIIbHICTE 3acTocyBaHHs Tapudis Ha [Tociyru Ta cBoeyacHe iHpopMyBaHHS AOGOHEHTa MPO iX
3MiHY.

4.2.9 Hanasaru [locnyru y cTpoku, nepeadadeHi muM JJoroBopoM Ta 3aKOHOAABCTBOM.
4.2.10. HampaBnsitTm cBOiX MNpaliBHUKIB 332 BHKIMKOM AOOHEHTa Il YCYHEHHsI MOIIKO/KCHb a0OHEHTCHKOTO

oOagHaHHs, aOOHEHTCHKO] JIiHII, BUKOHAHHS IHIIMX POOIT 3a HASBHOCTI MOCBIMYEHHS 3 (POTOKAPTKOIO, CKPIIUICHOTO
IeYaTKOI0, i3 3000B'I3aHHSAM TIPE. SIBISATH MOCBiTUeHHS AOOHEHTY.

4.2.11. BxuBaTH BIAIIOBIAHO 1O 3aKOHOMABCTBA 3aXOJiB i3 3a0C3MCUCHHS Ta€MHUIN iH(popMaIlii, MO MepeaacThes
SJICKTPOHHUMH KOMYHIKalliiHUMHU Mepexamu, KoHQineHniiHocTti iHdopmanii nmpo AGonenta Ta Ilocmyru, siki BiH
OTPUMAB UM 3aMOBJISB.

4.2.12. TndopmyBaTt AGOHEHTA IIPO CTPOK, NP HACTaHHI SKOTO MOXKE OyTH NMPUIMHEHO HAJaHHs IMOCIYT, Ha SIKi HE
HapaxoBY€EThCS IIOMICSYHA TUIATA 1 sIKi TOTPEOYIOTh IOCTIHHOTO BUKOPUCTAHHS PECYPCIB EIEKTPOHHUX KOMYHIKaiHHIX
Mepex, IKIo AOOHEHT He KOpHUCTyBaBcs IuMu [lociyramu.

4.2.13. Hanasatu Ilocimyry 3a BCTAHOBJIGHMMH 3HAYEHHSMH IIOKA3HUKIB SKOCTI BIATIOBITHO 10 HOPMAaTHBHUX JIOKYMEHTIB
y cdepi eneKTpOHHNX KOMYHIKamii 3 toJep>kaHHsIM BUMOT [IpaBuit HaaHHS Ta OTPUMAaHHS TEIEKOMYHIKAIIITHAX ITOCITYT.

4.2.14. TlocrayanbHUK 3000B'sI3aHUI yCyBaTH TOIIKO/DKEHHS BiIacHOI ENeKTpoHHOT KOMYyHIKaIiitHOT Mepeski MpoTarom
nmobu (24 romuH) 3 MOMEHTY MONaHHs AOOHEHTOM  3asBKM  MIOAO  ITOIIKOKCHHS EICKTPOHHOT KOMYHIKAIIHHOT
Mepexi.

4.2.15. YV pa3i BusiBieHHs (axkTy MOpyIICeHHS AOOHEHTOM BHMMOT, BH3HAYCHUX BIANOBIAHWMH IyHKTamu [IpaBuu,
CKJIaJIaTH aKT MpO MOPYIICHHS NPaBIJI HAJaHHS 1 OTPUMaHHS IIOCIYT B IOPSAKY, BCTaHOBIeHOMY [IpaBuimamu.

4.2.16. Hectu i1 000B'sI3KH BIAIIOBIAHO A0 3aKOHOJABCTBA.
4.3. AGOHEHT Ma€ IpPaBo Ha:

4.3.1. JJoctpokoBe posipBaHHs 1boro /loroBopy 3a ymMoBH nomnepe/pkeHHs [locrauasbHMKAa HE MEHII HiXK 3a 7 (cim)
KaJIeHJapHUX JIHIB JI0 TAKOTO PO3ipBaHHS.

4.3.2. Hecrulaty aOOHEHTHOI IUIaTH 3a BECh 4Yac IOUIKOKEHHS (aBapii) €NEeKTPOHHMX KOMYHIKAiHHHX MEpex, II0
MIPU3BEJIO 0 NpUNHHEHHS HajxauHs [lociyr, y pasi mopymeHHs IlocTadanbHHUKOM KOHTPOJIBHHX TEPMIHIB YCYHEHHS
MIOLIKO/KEHB (aBapii), 110 BUHUKIIM HE 3 BUHU AOOHEHTA.

4.3.3. CBoevacHe OTpUMaHHs 3aMOBJIeHHX [1ocIyTr BCTaHOBIIEHOT SIKOCTI.

4.3.4. be3ormatHe oTpUMaHHS BUUEPIHOI iH(OpMALIii 1070 3MICTy, SKOCTi, BApTOCTI Ta NOpAAKy HaxaHHs [locmyr, mpo
3MiHy yMOB HagaHHs [locimyru i Tapudis Ha i1 HagaHHS, 110,10 MOKJIMBOCTI Ta MOPSIIKY BiIMOBH Bij 3aMoBieHoi [Tociyrny,
OTpUMaHHs 0€30IUTaTHUX KOHCYJIBTAIIH 3 MMTaHb 3aMOBJICHHS, OTPUMaHHS Ta IPUITMHEHHs oTpuMaHHs [lociyr.

4.3.5. Orpumanns Bix I[TocTayansauka Bizomocteii mpo orpuMani [lociayru y mopsiiky, BCTaHOBICHOMY 3aKOHOJABCTBOM.

4.3.6. Obmexxenns [locrauansankoM qoctyny AOoHeHTa 10 okpeMux BuaiB [lociyr Ha mijicTaBi HOro 3asBH Ta TEXHIYHUX
MoxuuBocTel [loctauanbHUKA Y BCTAHOBJICHOMY TTOPSIIKY .

4.3.7. Camocrtiiiny 3miny Tapu¢noro mmany uaganus Ilocmyr. Lls ¢ysknis 3naxomutbess B OcobuctomMy KabiHeTi
AbonenTa Ha Caiiti [locravyanbHuka.

4.3.8. IloBepuennst IlocrayanbHUKOM HEBHKOPHUCTAHOI YaCTHHM KOMITIB y pa3i BiIMOBH BiJl NONEPEAHBO OIUIAUYCHHUX
[Mocmyr, 3amoBieHuX 3a UM JloroBopoM, y BUIaIkax i B HOPSAKY, BU3HAYEHUX 3aKOHO/IABCTBOM.



4.3.9. BimmkoxyBaHHs 30WTKIB, 3alOJISTHUX YHACNIOK HCBUKOHAHHS YM HEHAJIC)KHOTO BHKOHaHHS [locTadaibHUKOM
000B's13KiB, TIepe10adeHUX M J[oroBopoM abo 3aKOHOJaBCTBOM.

4.3.10. BingmoBy Bix ITociyr y nopsaKy, BCTaHOBICHOMY UM Jl0rOBOPOM.

4.3.11. Mepeodopmienns JJoroBopy Ha iMm's OJHOTO 3 WICHIB CBOE CiM'i BIAMIOBIMHO IO TOPSIKY, BCTAHOBICHOTO
3aKOHOJJABCTBOM.

4.3.12. OOGciyroByBaHHS JICpKaBHOIO MOBOKO a00 iHIIOK MPONOHOBaHOK [locTadanbHHKOM MOBOIO 3a BHOOPOM
KIHIIEBOTO KOPHCTyBadya BiAMOBIAHO a0 3akoHy Ykpainu «IIpo 3a0esmedeHHs (YHKIIOHYBaHHS YKPAiHCHKOiI MOBH SIK
JIEPKaBHOD».

4.3.13. Ockap>keHHs HerpaBoMipHUX Aiit [locTavanbHIKa MIJSIXOM 3BEpHEHHS IO Cyly a00 YIOBHOB)KCHHX JICP)KaBHUX
OpraHiB, 03aCyAOBHI PO3IIISL CHOPIB PEryISTOPHIUM OPTaHOM.

4.3.14. Pearizamito iHIINX MpaB BiAMIOBITHO 10 3aKOHOJABCTBA y cepi eIeKTPOHHUX KOMYHIKAIIiH.
4.4. AOoHeHT 3000B’sI3aHUI:

4.4.1. CrutauyBartu 3amoBiieHi [lociyru y po3mipax, MopsiiKy Ta B CTPOKH, BCTaHOBJICHI UM [IOroBOpoM Ta BiIMOBIAHO
JI0 3aKOHOJaBCTBA.

4.4.2. TloBimomisiTi y MicsiaHUMHA cTpok [locTagansHUKa Ipo 3MiHY 000B'SI3KOBUX PEKBI3UTIB, IIepe0aueHNX y JOTOBODI.

4.4.3. BUKOpHCTOBYBATH KiHIIEBE (TepMiHAIBHE) O0JIATHAHHS, 1[0 Ma€ JTOKYMEHT PO BiJIOBIAHICTh TEXHIYHUM BHMOTaM
Ta/ab0 TEXHIYHMM peryiaMeHTaM y cdepi eJIeKTpOHHMX KOMYHIKaIlii, Ta He 3IMCHIOBATH ITiJKITIOYEHHS KiHIIEBOTO
(TepMiHaIBHOTO) OONAHAHHS, SIKE HE MA€ JIOKYMEHTA PO BiZIOBIIHICTS.

4.4.4. He norryckaTy BUKOPUCTaHHS KiHIIEBOTO (TEpMiHAJILHOT0) 001aJHaHHS AJIsl BAMHEHHS TPOTHUIIPABHUX il abo miH,
10 cyTnepeyaTh iHTepecaM HaliOHaNbHOI Oe3NeKH, 000pOHM Ta OXOPOHH IMpaBonopsaky. He gomyckaru niit, o MoxyTh
CTBOPIOBAaTH 3arpo3y IJisi Oe3MeKH eKcIuTyaralii eJeKTPOHHMX KOMYHIKAalliHHMX Mepek, MIATPUMKH iX IiIiCHOCTI,
3aXHCTy iH(pOPMAIHHOI OE3MEeKN eIeKTPOHHMUX KOMYHIKaitHUX MEPEX, YCKIIQHIOBATH UM YHEMOSKIIMBITIOBATH HaaHHS
mocyT iHmmM AGOHEHTaM.

4.4.5. He nonmyckaTi BUKOPUCTAHHS Ha KOMEPIIiiHii ocHOBI KiHIleBOro o0agHaHHs Ta aOOHCHTCHKUX JIHIH 1 HaTaHHSI
SJIEKTPOHHHUX KOMYHIKallifHUX MOCIIYT TPETiM ocobaMm.

4.4.6. YrpumyBaTH y crpaBHOMY cTaHi KiHneBe oOnmamHaHHS Ta aOOHEHTCHKI JIiHIT B MEXaX MPHUBATHOT'O JKUTIIOBOTO
OyIMHKY, KBapTUPH, IPUMILICHHS, IPUCAIUOHOT TUITHKH.

4.4.7. TloBimoMnsaTH, y TOMY YHCII THCEMOBO, Ha 3amuT [locradanpHmka mpo tum KiHmeBoro oOmagHaHHS, IO
BUKOPHUCTOBYEThCS 117151 oTpumManHs [Tociyr.

4.4.8. TepMiHOBO NOBLIOMIISTH TIPO OyIb-5IKi 3001 200 MOTipIIEHHS SKOCTI B po0OTi, 3a TeneoHOM, 3a3HaYEHUX B CTATTI
9 uporo Jlorosopy.

4.4.9. HapaBatu IlocrauasbHUKY OOCTOBIpHI JaHi JUIi CUCTEMH OOJIiKy, 30KpeMa, SIKIIO TaKi JaHi HeoOXimHi ayst
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YKIIaaeHHs, 3MiHu 4y npunuHeHHs [loroBopy. Ilosimomusitu IlocrauanbHuKy NIpo 3MiHY OOOB’SI3KOBHX PEKBI3HTIB,

nepen6adenux y Jorosopi (mpote He mi3Hime HiX npoTsroM 10 AHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH).

4.4.10. HanaBaru BigmoBinHo 1o 3akony Ykpainu "IIpo 3aXucT nepcoHaIbHUX TaHKUX'" 3roy Ha 0OpOOKY IMepCOHABHUX
JTaHMX, HeoOXiAHy /s yKnaaeHHs JloroBopy Ta HaganHs [lociyr.

4.4.11. 3abe3neynTH YHOBHOBWKCHWM IpeACTaBHMKaM llocravanbHMKa BiIbHMI Joctyn 10 EnexrpoHHOT
KOMYHIKalilfHOI Mepexi Ta abOHEHTCHKOMY BiJTaly>KeHHIO 3 METOI0 IX OOCTEXKEHHS, PEMOHTY Ta TEXHIYHOTO
o0cITyroByBaHHS ITiciIsl HalaHHS TIpecTaBHUKaMu [locTayanbHNKa BiIIOBIAHOTO ITOCBITYEHHS.

4.4.12. HamaBatu nocTyn 10 NpHUMilieHb AOOHEHTa y pasi HeoOXiJHOCTI 3AIMCHEHHS MiAKIIOUEHHS OOJaJHaHHS Ta
YCYHEHHs aBapiii 32 Mo1aHOI0 AGOHEHTOM 3asBOIO.



4.4.13. He 3pilicHioBaTH MoJepHi3alilo Ta/abo mporpamyBaHHsi KiHIeBoro oOnagHaHHA, SIKE MOXCE BIUIMHYTH Ha
tapudikamnito ITocayr B Mepexi [loctauanbarka abo Ha yHKIIOHYBaHHS MepekeBoro obnanHanus [loctaganbauka.

4.4.14. CamocTiiiHO BXXHMBATH BCiX HEOOXIJHHUX 3aX0/IiB 110,10 Oe3neyHocTi iHpopMmarlii, sika epegaeTbes yepes [HTepHer.

4.4.15. He 3nificHioBaty AiH, siKi IpsMO He 3a00poHEH1 yMoBaMH 11boro JloroBopy, aje MOXyTb OyTH KBaJli(piKOBaHi SK
BTpy4aHHs B Mepexy [locTaganbauka.

4.4.16. CBO€9acHO OHOBIIIOBATH aHTUBIPYCHI ITPOTpaMy 3 METOIO 3aXUCTY BIACHOTO KOMIT I0TEpa.

4.4.17. He BUKOPHCTOBYBATH MepesKeBi ieHTH(IKaTOpH TpeTiX ocibd, He GanbcudiKyBaTH MepexeBi ineHTn(ikaTopy, He
BUKOPHCTOBYBAaTH HEICHYIOUI MEpeXeBi 1IEHTU(IKaTOpH, HE 3aMOBIISTH Ta HE IIPOIIOHYBATH PO3CWIIAHHS CIIaMy, HE
pO3CHIIaTH cnaM, He 3/1iHCHIOBATH Ta HE CIIPUSTH 31IHCHEHHIO OYAb-sKUX i, SKi 3aBaKal0Th poOOTI iHIINX aOOHEHTIB
ta [Tocayr abo HOpMasbHOMY (QYHKIIOHYBaHHS oOnagHaHHs [locTayanbHuKa.

4.4.18. NoTpuMyBaTHcs iHCTPYKIIH, TpaBWI (TTOPSIIKY) KOPUCTYBAHHS KIHIEBUM (TEpMIiHAIBHUM) 0018 THAHHSM.

4.4.19.YTpuMyBaTi 4acTHHY aOOHEHTCHKOI JIiHIT eIEKTPOHHOT KOMYHIKaIliifHOT MepeXi Bi KIHIIEBOTO (TEpMiHAIBHOTO)
oOnagHaHHs a0OHEHTa 0 KiHIEBUX KaOEIbHUX MPHUCTPOIB PO3MOAUIFHOI YaCTHHU aOOHEHTCHKOI JiHii (pO3moaibHOT
KOpPOOKH, KaOeJIbHOTO SIIUKA TOLI0) B MEXaX IPUBATHOTO JKUTIIOBOTO OYAWHKY, KBapTHUPH, MPUMIILEHHS, IPUCaTNOHOT
JIUISTHKY 1 KiHIIeBe (TepMiHaIbHE) 00JIafHAHHS y CIIPaBHOMY CTaHi.

4.4.20. BukoHyBatH iHIIi 000B’3KH BiANOBIAHO 10 3akony, [IpaBmi, iHIIMX akTiB y cepi eNeKTPOHHNX KOMYHIKaIlii
Ta uporo Jorosopy.

5. HIIHU (TAPU®H) HA ITIOCJIYT'U TA HOPAAOK PO3PAXYHKIB

5.1. Hamanns IMociyr 3xificHioeTbest Ha ymoBax 100% nepenoruiatu 3a Po3paxyHkoBHid niepioa, sika 34iHCHIOETBCS He
MEHII HiX 32 5 (11’ 51Th) poOOYMX AHIB JIO MOYATKY BIAMIOBITHOTO PO3paxyHKOBOTO repiofy B HalliOHAIBHIN BAJIFOTI 3T1IHO
Tapudis ITocrayanpHuKa 3aTBEPAKEHUX 3T1JHO 13 3aKOHOIAaBCTBOM.

5.2. Y pa3i HEBUKOPHCTaHHS KOIITIB Y IMOBHOMY 00Cs31 MpOTsroM Po3paxyHKOBOTO Hepiofy BOHM IMEPEHOCATHCS Ha
HacTynHui Po3paxyHkoBuii nepios.

5.3. IlocrayanbHUK 0€30IUIaTHO BUCTaBIsie AGOHEHTY PaXyHOK JUIS 3ICHEHHSI OJJHOPA30BUX IUIATEXIB, epeadadyeHnx
JoMoBieHicTio CTOpiH, 3riTHO BCTAaHOBJICHMX BIINOBIAHO 10 3akoHOnaBcTBa Tapudis. PaxyHoK i omiaté mociyr
MicTUTBH iHpOpMaLito, BUKIaneHy y m. 103 Ipaswui.

5.4. Bapricts 3minu Tapudy orurauyerbest B po3Mipi BctaHoBiaeHoMy [loctavansankom 3rigHo Tapudis, siki po3mileHi
Ha Caiiti [locTayanbHuxa.

5.5. ABaHCOBI IIIaTEXi, 0 HAIWILIN Bil AOGOHEHTa, BUTPAYAIOThCSl Ha MOKPUTTS IOMICSIYHUX BUTPAT 3TiHO 00paHOTO
AbonenTtom TapudHroro many.

5.6. Croponu niiinumm 3roau, mo AOoneHT 3xilicHioe omutary [locnyr 3riqno Tapudy, oOpaHOro 3 mepemiky SKHH
BcTaHosieHui [loctagansankoM Ta po3minienui Ha Caiiri IlocrayanbHuka.

5.7. Onnata 3AiHCHIOETBCA Yepe3 0COOUCTUM KabiHeT aboHeHTa http://kab.in.ua , abo iHIIMMU ciocobamy, sIKi
BKasaHi Ha caiiTi [locTayanbHuKa. Bei mmarexi B paMkax nporo JJoroBopy 34iiCHIOIOTECS AGOHEHTOM 3 000B’I3KOBHM
MIOCHJIAaHHSAM Ha HoMep 3asiBu mpo mnpuenHanHs ([loroBopy) AOoHeHTa i3 3a3HaUEHHSM NPi3BUINA, iM s, TO-0aTHKOBI
AboHeHTa, 110 HeoOXiJHO /IS ITOBHOI ineHTH]iKamii AGOHEeHTa.

5.8. 3McHIeHHES AOOHEHTOM OIUIATH HE 3IIMCHIOETHCS ISl BUTIAKIB, IO TepemdadcHi 1. 4.1.5, a TakoX 171 BUTIAJIKIB
KOPOTKOYACHUX IIEPEPB TPUBAIICTIO MEHIIIe A00u. TuMyacoBe npunuHeHHs HagaHHs [lociyT He 3BinbHsAe AGOHEHTA Bif
000B’s13Ky iX OIUIaTH BiANOBiAHO 10 JloroBopy Ta nitounx Ha MOMEHT orutati Tapudis Ta YMOB.

5.9. V Bumagky mpocTpodeHHS AOOHEHTOM 3[ifiCHEHHS orar 3rimHo mporo JloroBopy I[locragampHUK Mae TpaBo
MPU3YITUHATH HAIaHHS TTOCITYT AOOHEHTY JI0 IOBHOI CILIATH BUCTABJICHUX PaXyHKIB, MUCHMOBO ( €IEKTPOHHOIO MOIITOIO,
SMS, iadopmyBaHHS B 0coOHMCTOMY KalOiHeTi) CHOBIiCTHBIIM AOOHEHTa 3a 5 (II'SATh) IHIB 110 3aIUIAHOBAHOTO
MIPU3YITUHCHHS HAJJaHHS TIOCITYT.


http://kab.in.ua/

5.10. Ilicts moramenns AOoHeHTOM 3aboproBaHocTi 3 omatu [lociyr, HajaHHS SIKMX THMYacOBO IPUIIMHEHO,
[MocTawanbHUK TPOTATOM IBOX POOOYMX MHIB TICIS IOTAIIeHHS 3a00proBaHOCTI BiTHOBIIOE HamaHHs [locyr,
BHCYHYBIIIY, 32 HAABHOCTI TEXHIYHOI HEOOXIHOCT1, BUMOTY, II[0 CTOCYETHCS MTOBTOPHOTO T IKITFOYCHHS.

5.11. HeBukopuctannus [Tociryr AGOHEHTOM HE MOKe OYTH MiICTABOKO JUTS X HECILIATH.

5.12. O61ik 00CSTY CIOXUTHUX TOCITYT (Tpadika) 3MIHCHIOETHCS 3a JooMOroro 3aco0iB [TocTavanpHuKa. YKITagat0dn IeH
JoroBip, AGOHEHT BH3HAE, IO BiH 3TOJICH BH3HABATH SK IIUIKOM BipHi MaHi [locTadampHUKA MO0 OOCATY CIIOKHUTUX
nociyr. CTOpOHM JOMOBWIINCH, II0 3aCTOCYBaHHS AOOHEHTOM BJIaCHHMX 3aco0iB 00iiky oOcsriB orpumanux [lociyr He
BiTOYBaTHMETHCS.

5.13. TIpoTsTroM CTPOKY TIO30BHOI JaBHOCTI ITiC)IS MPUITMHEHHS i1 JloroBopy, abo BiaqMoBH Bif nepeamiadeHoi [locmyru
3a JloroBopom, IlocragampbHWK, 3a THCEMOBOIO BHMOTOI0 AOOHEHTa, TOBHHCH IOBCPHYTH HEBUKOPHUCTAHI KOIITH
roriepeiHbo  crutaueHi AOoHeHTOM. Y BHIAAKy HasBHOCTI 3aboproBaHocti AOonenrta mnepen IlocrauansHHKOM
MTOBEPHCHHIO ITIJIATAE 3aJMINOK BKA3aHUX KOIITIB MICJIS MMOTAIIeHHS 3a00proBaHOCTI Ta 1HIINX TPOMIOBHUX 3000B’s3aHB,
0 MOXXYTh OyTH mepenoadcHi foMoBieHocTssMUH CtopiH. [locTauanbHUK MMOBHHEH IMOBEPHYTH BKa3aHi KOIITH Y CTPOK,
1o He nepeBumnye 30 KaIeHAApHUX THIB 3 MOMCHTY OTPUMAaHHS IICEMOBOTO 3BEpPHEHHS AOOHEHTA.

5.14. 3a 4ac, mpotsroM sikoro [locmyru He HagaBanuch 3 BUHU AOOHEHTa, TUTaTa 3a HajaHHs [[oCIyT HapaxOBYETHCS B
ITOBHOMY 00CS3i.

5.15. Topsnok oBepHEHHS AOOHCHTY KOMITIB Y pasi HeHagaHHs [locimyT, y pa3i BiIMOBH BiJ] MOMEPEIHBO OIUIAYCHUX
Hocnyr, Hamanus [ocyr HeHANEKHOT SKOCTI 00 HamaHHs [locnyr, siki AOOHEHT HEe 3aMOBIISB, Ta B IHIIUX BHUITAJKaX,
BH3HAUYEHHUX 3aKOHOJABCTBOM PEryitol0Thes uM JloroBopom ta [IpaBunamu.

6.BIIITIOBITAJIBHICTD CTOPIH

6.1. 3a HeBHKOHaHHA (HEHaAJIC)KHE BHMKOHAHHS) 3000B’s3aHb, BCTAHOBIEHWX muM JloroBopoMm, CTOpOHHM HECYTbh
BIJINIOBIAVIBHICTD 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHMOT, BCTAHOBJECHUX JIOMOBJIeHOCTsIMH CTOpiH y
oMy JloroBopi.

6.2. BimnoBiganeHICTP 3a TpaBWIbHE WiAKIIOYCHHS KiHIIEBOro OONagHAHHS Ta HAJATOKYBaHHS HEOOXIITHOTO
MIPOTrpaMHOro 3a0e3eueHHs 31 cTOpoHH AOOHEHTa IPH CaMOCTIMHOMY MiIKITI0YeHHI Hece AOOHEHT.

6.3. TlocrayanpHUK BiANOBiZae 3a 30WMTKH, SAKUX 3a3HAa€ AOOHEHT Yy pe3ylbTaTi HEHAIE)KHOTO BHKOHAHHS
[NocTayansHIKOM 000B’s3KiIB 32 JIoroBOpOM, SIKIIO TOKYMEHTAJILHO JOBEICHI IPsMi BUHHI JIiT a00 Oe3/1isUIbHICTh caMOT0
[Mocrayanbanka. BinmkomyBanus 3aBrannx AOOHEHTY (PaKTHIHNX 30MTKIB, MOPAJIBbHOI IIIKOJH, BTPAY€HOT HUM BUTOJN
Yyepe3 HeHaleKHe BUKOHaHHA [locTayanbHUKOM yMOB JIoroBOpY BHPILIYETHCS B CYZIOBOMY ITOPSAKY.

6.4. [TocTadabHUK HE HECE BiIMOBIABHICTH ITepe]] AOOHEHTOM 3a HEHalaHHs a00 HeHanexkHe HajxaHHs [locmyr y pasi:

- BukopucranHsi AGoHenToM KiHneBoro oOmagHaHHA, sIKE HE BIINOBiJa€ BUMOTaM 3aKOHOJIABCTBA, € HECYMICHUM 3
Mepesxeto [locrauanbanka, abo MopyIIeHHsS BUMOT 1HCTPYKIil BUpOOHMKA 3 BUKoprcTanHs KiHieBoro o0naaHaHHs;

- HECaHKIIIOHOBAaHOTO BTPYYaHHS y pOOOTY Mepex, IOIIKOJDKEHHS abOHEHTCHKOI NMpOBOAKH, JIiHII abo Kinmesoro
o0aHaHHS, BUKPAJACHHS eIEKTPOHHOTO KOMYHIKAI[IHHOTO 00IaHaHHS YU MOMIKOKEHHS TPETIMU 0co0aMu JiHIHHUX
Ta CTaHLIHHUX CIIOPY/I;

- aBapiffHOTO BINKIIIOYECHHS CICKTPOHHOTO KOMYHIKamidHOrOo oOmagHaHHs IlocTavaibHUKA Big — Mepexi
CJICKTPOKUBIICHHS, KA 3HAXOIUTHCS Y 30HI BiAIOBIAaTBHOCTI TpeThoi cToponu ([locTavanpbHHUK MOCTYT EICKTPOCHEPTIl,
JKEK, OCBBb Tormo) yepes aBapito, BisIOBI BiJKITIOYECHHS €IEKTPOCHEPTii TOIIO.

- HacTaHHS (hopc-MaKOpHUX 0OcTaBHH (00CcTaBMH HenepeOopHOi cuim), nependavyeHux 1.2 cr.14-1 3Y «IIpo Toproso-
IIPOMHCIIOBI NaJlaTH B YKpaiHi»;

- BUHA AOOHEHTA BCTAHOBJICHOT I[OFOBOpOM Ta 3aKOHOJaBCTBOM.

6.5. Y pasi BUSIBICHHS MOIIKODKEHHS MEPEXi, 1110 CTanocs 3 BUHU AOOHEHTa Ta 3aBJlaHHs 30MTKIB 3 HOro BUHH, BUTPATH
AOoHeHTa, 0B’ A3aHi 3 yCyHEHHSIM ITOIIKO/DKEHHS, BIIIIKOIOBYIOTECSI AGOHEHTOM. DaKT IMOMIKOPKESHHS MEPEXi 3 BUHU
AbGoHeHTa OGOPMIISIETBCS aKTOM Yy JBOX TNPUMIPHUKAX, KOKHMH 13 SKHUX MIANUCYETHCS YIMOBHOBAaXEHHUMHU



npeacraBaukamu CtopiH. Y pasi BigMoBHM AOOHEHTa BiA IMIJNHCAHHS aKTa BIH MIANUCYETHCS HE MEHII SK BOMA
npeacraBHukamu IlocrayanpHuKa.

6.6. Kozana i3 CtopiH He Hece BiANOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHaJle)KHEe BUKOHAHHs YMOB naHoro Jlorosopy,
SIKIIO 1€ CHPUYMHEHO Ai€i0 00cTaBUH HenepeOopHoi cuity, 1po ki CTOPOHM He MOTJIM 3HATH 3a3JaJieriap ab0 HE MOTIH
ix nepenbaunty. J{o Takux 00CTaBUH BITHOCATHCS: TI0XKEXa, ITOBIHB, 3EMIICTPYC, ITyHaMi, cMepy, yparat, Tai(yH, 3CyBH,
CelieBl MOTOKHM, CHITOBI JIABUHM, BUBEPKEHHs BYJIKaHIB Ta iHII NMPUPOJHI KaTakii3MH, BifHHM, peBOJIOLIi, Iep)kaBHI
MIEPEeBOPOTH, CTPAKH, AWBEPCIHI Ta TEPOPUCTUYHI aKTH, rMorpaOyBaHHs], aBapili B CHCTEMi eHepro3ade3ledeHHs Ta
3B'A3KY, 3MIHM 3aKOHOJABCTBa, Aii Jep)KaBHUX OpPraHiB Ta iX IMOCAJOBHX OCi0, SKIIO IIi 0OCTaBHHH Oe3MOocepeHbO
BIUIMBAIOTh HA BUKOHAHHS JaHOTO J[oroBopy, a iX BUHUKHEHHsI IOpUANYHO 3acBiqueHi. [IpoTarom 11poro yacy cTopoHu
HE MalOTh B3a€EMHHX NPETEH311 1 KOXKHA 31 CTOpIH NpuiiMae Ha cebe CBil pU3HK HACIIAKIB (hOpC-Ma>KOPHUX 0OCTaBHH.

6.7. CTopoHH pO3B’SI3yI0Th BC1 MOXKJIMBI CITipHI MUTAHHS MIXK HIMH IIUIIXOM IIEPETOBOPIB Ta 32 B3aEMHHUM ITOTOPKCHHSIM.

6.8. Y pasi, K10 Ha Yac 3BEpHEHHS 10 CyAy Oyab-sKoto i3 CTOpiH, HIKYeHaBeIeHe He Oye CynepeunTH 3aKOHOAAaBCTBY,
TO OyJe 3aCTOCOBYBaTHCS JOTOBIpHA MiJCYIHICTb, & CaMe: Y BHUIAIKYy HeIOCSTHeHHs 3roxu Mik CTopoHamw, crip
niepenaeThest Oyap-sikoto 31 CTOpiH Ha BUPILIEHHS 70 Cyly 3a Miclie3Haxo/uKeHHsM [locTavanbHuka.

7.CTPOK JIIi JOTOBOPY, BHECEHHSI 3MIH TA IIPUITMHEHHS MOT0O IIi

7.1. Leii JloroBip € JDOTOBOPOM TPHETHAHHSA Ta MYOJIYHO IOBOAWTHCS IO BiZoMa BCiX AOOHEHTIB NUIAXOM HOTO
po3mimenns Ha Caiiti [TocTavansHuKa.

7.2. Ctpok fii iboro JloroBopy mounHa€eThCs 3 MOMEHTY YKIaaeHHs (atu Akuenty AGOHeHTOM) 1boro JloroBopy Ta fie
npotsiroM 365 KalleHJapHUX JHIB.

7.3. Y Bumazaky, skmo >xoxana 3 Cropid He npoingopmye inmry CTopoHy mpo mpuIMHEHHs Iboro [lorosopy 3a 14
(YOTHpHAOUATH) KaJeHAApPHUX JHIB 10 JaTH 3aKkiH4eHHs CcTpoky nii mporo JloroBopy, ais 1mporo JloroBopy
MIPOJIOBXKYETHCS] HAa KOXKHI HacTymHi 365 KaleHJapHHX JHIB Ha TUX CaMUX yMOBax. J[o TOTo sIK IOTOBip IpO HaJaHHS
SJICKTPOHHUX KOMYHIKalifHUX IOCIYT aBTOMAaTHYHO HMOAOBXY€eThes, [locTauansHuk iHpopMye AOOHEHTa KiHIIEBUX Yy
SJICKTPOHHIN (OpMi, HaJIS)KHUM YHMHOM 1 CBO€YAcHO (HE Mi3HIIIE HDK 3a OJUH MiCAIb) NMPO 3aKiHYEHHs JOTOBIPHUX
3000B’s13aHb Ta PO CIOCIO pO3ipBaHHS JOTOBOPY.

7.4. TlocTauaJIbHUK MOXE B OZTHOCTOPOHHBROMY HOPSIZIKY BHOCHTH 3MiHH B 1iel JIoroBip, siki onpuitroHio0TECs Ha CaidTi
IMocrayanbanka 3a 10 (zecsATh) KaJeHAAPHUX JHIB 10 BBEACHHS B JIiI0 TAKUX 3MiH.

7.5. Slkmio AGoHEHT He 3rojieH 3 BHeceHUMH [locTaganpHukoM 3MiHaMu B el Jlorosip, AGOHEHT MMOBUHEH NPUITHHUTH
orpumanns [lociyr, nruceMoBo monepenuBum npo ne IlocradansHuka. SIkmo AOoneHT mo 3akiHuenHio 10 (mecsTn)
JICHHOTO CTPOKY 3 MOMEHTY ONPHWJIIOAHEHHs Ha BeO-caiiti [locravanpauka iHdopMallii mpo BHECEHHS 3MiH O LOTO
JloroBopy mponoBxye kopuctyBatuch llocimyramu, 1e o3Havae, 1mo AOOHEHT 3rofieH i3 BHECEHUMHM 3MiHaMH B IIeH
Jorogip.

7.6. AGOHEHT MO>KEe B OTHOCTOPOHHBOMY HOPSAKY po3ipBary 11 J[oroBip 3a yMOBH BiICYTHOCTI 3200pTOBaHOCTI Iepes
[NocrawanpbHUKOM, TMHCEMOBO TOBiAOMHUBINK [locTadampHWKAa HE MEHIN HiX 3a 7 (CiM) KaJeHIApHUX JHIB IO JaTh
posipBanHs 11bOTO JloroBOpy.

7.7. TlocTauaabHUK MOXKE B OJJHOCTOPOHHBOMY MOPSAKY PO3ipBatw Iieit JJorosip, MChbMOBO MOBioMuBIIN AOOHEHTA 3a
20 (mBaAmATh) KaJCHIAPHUX THIB IO JaTH PO3ipBaHHA I[hOr0 J[OTOBOPY 3a aIpecoro, 3a3Ha4cHO AOOHEHTOM MpH
yKJaneHi nporo Jlorosopy.

7.8. TloctauaibHUK MOXKE B OJTHOCTOPOHHBOMY TTOPSIZIKY PO3ipBaTH IIEH JOTOBIp y pasi HE CIUIaTH HOCIyr AGOHEHTOM
poTAToM 9 (1eB'sITH) MiCSILIB.

7.9. YV Bumaaky posipaHHs 1poro JloroBopy AGOHEHTY MOBEPTAEThCS Y HOPAAKY, ependoaueHoMy UM JloroBopom Ta
[TpaBuiiamu, 3aMIIOK HEBUKOPHCTAHNX KOIITIB, KPIM BHIA/IKIB 3a3HAYCHUX Y IIboMY JloroBopi.

7.10. Y paszi nopyurenust AGOHeHTOM yMoB 11b0ro JloroBopy Ta/abo 3akoHonaBcTBa YKpainu, [locTadansHUK MoXe 0e3
TIOTIepeKEHHS B OZJHOCTOPOHHBOMY MOPSIAKY po3ipBaTw 1iei Jlorosip.



7.11. Le#t Jloroip IOCTPOKOBO MNpUMIMHSE [il0 y pa3i BUKIO4YeHHS [locTauanpHWKa 3 peecTpy IMOCTadyaIbHHKIB
SJICKTPOHHUX KOMYHIKalifHUX MEpeX Ta/abo MOCIyr y TOpAAKY, NepeadadyeHoOMy 3aKOHOAABCTBOM. Y BHIAJKY
MIPUIMHEHHS 3[1MCHEHHS IiSUTBHOCTI y cdepi eIeKTpOHHUX KOMYHiKarliil [loctaualpHUK HE MEHII HIK 32 TPU MicsIi 10
npunuHeHHst aii JloroBopy mnoBimomisie AOOHEHTa WIIIXOM PO3MIIIEHHS BiAMoOBinHOI iH(opMmanii Ha Bebd-calTi
INocravanbHuKa.

8.0COBbJIMBI YMOBHA

8.1. CtopoHn 3000B'sI3yI0ThCSI 3a0€3MEUNTH aKTyaJIbHICTh 1 KOH(DINEHIIHHICTD Beiel iHpopManii 3a um JloroBopom,
BKJIIOUAIOUM aTpHUOyTH aBTOPWU30BAHOTO JOCTYITy, OaHKIBCBKI pekBi3nuTH, anpecn CTOpiH i iHIII JaHi, KpiM BUMAJIKIB
nepe10aYeHNX YNHHIM 3aKOHOJIaBCTBOM Y KpaiHH.

8.2. Yxmagenusim 1iporo JloroBopy AGOHEHT 3acBiuye, 10 BiH 03HAHOMIICHUH 3 yMOBaMH I[b0r0 JloroBopy Ta HOpMaMH
3aKOHOJABCTBA Yy c(epi eNeKTPOHHMX KOMYHiKalii, 30kpema, 3akoHOM YKpaiHu «IIpo eneKTpoHHI KOMYHIKarii»,
[IpaBuiamu HafaHHS Ta OTPUMAHHS €JIEKTPOHHMX KOMYHIKALIHUX MTOCIIYT, 3aTBEp/LDKEHUMH TTocTaHoBoto KMY Bin 25
yepBHs 2025 poky Ne 761.

8.3. BuznanHs He#iHCHUM OKpEMHX MOJI0XKEHb I[boT0 JloroBopy He TSTHE 3a co0OI0 HemidcHICTh Behoro Jlorosopy. Y
TaKkoMy BHMaAKy JloroBip npoaoBxKye aisiTH 0e3 ypaXyBaHHs HEJIMCHUX MOJI0KEHb, a CTOPOHHU BHOCSTH HEOOX11HI 3MiHI
J10 YMOB 116010 JloroBopy.

8.4. Yxmanenusm 1iporo JloroBopy AGoHeHT BinnoBiaHo 10 3akoHy YKpainu «IIpo 3aXucT mepcoHABHUX JaHUX» HaJlae
srogy IlocrayanbHuKy Ha OOpOOKYy IHOro mepcOHAIPHMX NMaHMX 3 METOI0 3a0e3NedeHHs peanmizalii IHUBUIbHUX,
TOCIIO/IaPCHKHX, TIOIATKOBUX Ta IHIIHMX BIAHOCKH Y c(epi 311 iCHeHHS rOCIIONapChKOi TisUTBHOCTI 3 HaJJaHHS eJICKTPOHHHUX
KOMYHIKallifHUX Ta IHIINX ITOCIYT, SIKi peryiroroThest L{uBinsHNM KogekcoM Ykpainu, [logatkoBuM KojekcoM YKpaiHy,
3akonom Ykpainu «IIpo enekrpoHHI KoMyHikamii», 3akoHoM Ykpainu «lIpo Oyxranrepchkuil oOiik Ta (iHaHCOBY
3BITHICTH B YKpaiHi» Ta iHIINM 3aKOHOAABCTBOM Ykpainu, Cratytom [locTavanpHuka.

8.5.Y BchoMy iHIIOMY, HE BPETYIIHOBaHOMY B IboMy JloroBopi, CTOpOHHM KepyIOThCsl YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

9. IOPAJOK IMOJAHHA TA PO3IJIAAY 3BEPHEHDB (CKAPT) ABOHEHTA 3 IIPUBOAY HAJAHHA
nociayr

9.1. AGoneHnt mae mpaBo moxatu A0 IlocrauansHuKa 3BepHEHHs (CKapry) 3 NpHBOAY HajaHHs/oTpuMmanHs Ilocimyr:
MMMCbMOBO IIJISIXOM HAalpaBJIeHHS Ha IOIITOBY YW €JIeKTpOoHHY anpecy [locrauanmbanka, abo 3arenedoHyBaBIIN 3a
1en.+380676709649, +380669100104.

3BepHeHHS (ckapra) AGOHEeHTa TOBUHHO/a MiCTUTH iH(opMariio, 3a3HaueHy y 1. 124 Ipasu.

9.2. Otpumani Big AOOHEHTa 3BEpHEHHS (CKapru) po3risinaroTbes [locTadasbHUKOM B TOPSIKY, HependoadeHoMy
3akonoMm, IlpaBunamu ta 3akoHoM Ykpainn «IIpo 3BepHEHHS TpomalsiH» Ta, 3a PE3yJIbTATOM PO3IIISAY, HAJAETHCS
MTMCEMOBA UM YCHA BiJINIOBi/Ib Y BCTAHOBJICH] 3aKOHOIAaBCTBOM CTPOKH.

9.3. Illomo 360iB y po6oti [Tociyrn AGOHEHT MOXe TOBITOMIISITH 32 HOMEPOM Tene(OHY U1 Ha €JIEKTPOHHY aapecy

3BepHEHHST AOOHEHTa NP0 MOIIKOMKECHHS CICKTPOHHUX KOMYHIKALIMHMX MEpeX, TEXHIYHHX 3ac00iB €IEeKTPOHHUX
komyHikaniit ITocrauanshuka npuiiMarotecs Tenedonom 3 08.00 no 20.00 y poboui aui ta 3 08.00 mo 18.00 y BuximHi
IHI .

9.4. Po3ryisin muTaHb IOJ0 3aXHCTY 3aKOHHMX iHTepeciB AOOHEHTa, B T.4. 1103acyJI0BE BUPIMICHHS CHOPIB, 3IHCHIOE
Hamionanbha Kowmicis, 1o 31iliCHIOE Jiep)KaBHE PETYIIOBaHHS y cepax eNeKTpOHHMX KOMYHIKaIlii, pajiodacTOTHOTO
CHEKTpa Ta HaJaHHs MTOCIYT MOIITOBOTO 3B’ S3KY, odiniiiHuii BeO-cait https://nkek.gov.ua/.

[Ipouexypu mo3acy10BOro BUPIMICHHS CHOPIB 332 3BEPHEHHSIM CIIOXKHMBAYiB MOCIYT BperyjaboBaHO [lopsakom mogaHHsS
CHOXXKMBauYaMH 3BEpHEHb Ta BPETYJIOBaHHsS CHopiB, 3arBepmkennM noctaHoBoro HKEK Bixm 10.04.2024 Ne 183,
3apeecTpoBaHoro B MintocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AboneHTH mix yac oTpuMaHHA [locyr MaloTh MpaBo Ha 3aXHMCT CBOIX MPaB BiAIIOBIIHO 10 3aKOHO/IABCTBA, B TOMY
YHCITI IIUIIXOM 3BEPHEHHS /10 Cy/Iy UM iHIINX OpraHiB A€p>KaBHOI BIaJM BiAMOBIIHO O IX KOMIIETEHIII.
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